
HVAC 
Equipment

Water Heater

Boiler (Radiators)

Furnace (Hot Air)

Electric Heat

Central AC

During your virtual pre-assessment, the 

technician will refer to areas in your 

home where there is potential for 
energy savings.

Taking photos of the equipment may 
be valuable during the assessment 
process.

Identifying equipment 
and appliances in your 

home



Take a stand-back photo of your water 
heater and heating system, as well as, 

a photo of the nameplate or label with 
the model number and serial number.

The nameplate of your water heater 

will generally be located on the front 
or side of the unit.

Water Heater

My water heater doesn’t look like that…

1. Hot water heater: 

Standalone
2. Hot water heater: 

Indirect (no label)

3. Boiler 
4. Furnace
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1. Combi: Same as the boiler

2. Indirect Storage Tank: No label

3. Tankless Coil (integrated): No label
4. On-Demand (tankless): Label

Water Heaters:
Additional Types
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Take a stand-back photo of your 
heating system (and water heater) as 

well as a photo of the nameplate or 

label with the model number and serial 

number. 

The nameplate of your heating 

equipment can usually be found once 
you remove the front cover, or on the 

side of the unit.

Boiler
1. Boiler 

2. Hot water heater: 
Standalone

3. Hot water heater: 

Indirect (no label)
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Take a stand-back photo of your heating 

system (and water heater) as well as a 

photo of the nameplate or label with the 

model number and serial number. 

The nameplate of your heating equipment 

can usually be found once you remove the 

front cover, or on the side of the unit. See 

the red circles above for typical locations.

Furnace

1. Furnace
2. Hot water heater
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If your home is heated with electric 
heat, you may have either electric 

baseboards or a ductless or ducted air 

source heat pump.

Electric Heat
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1. Wall hung ductless minisplit

2. Floor mounted ductless minisplit

3. Electric baseboard

1
2

3



Your home may be cooled with ducted 
air conditioning. If so, you will find one 

or more condensers on the outside of 

your home.

The nameplate can typically be found 
on the rear panel.

Central AC
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